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Meter Rates 
Rates charged for service may vary based on a customer’s 
meter size. All customers pay the same rate for water usage. 
Customers are billed based on a regular meter reading, 
either monthly or quarterly for residential customers as well 
as for commercial and other public authority customers. 
 
Rates can vary based on the cost of providing service in 
each of the communities we serve. Before it reaches your 
home or business, water is treated through an intricate 
treating and testing process to help ensure it meets or 
surpasses rigorous drinking water quality standards. 
 

Typical Residential and Commercial Rates*  
(Applicable to Rate Zone 1 for Residential and Commercial 
Classes) Effective January 1, 2018) 
 

Service Charges  
All metered customers shall be subject to a monthly service 
charge, based on the size of meter required to render 
adequate service. 
 

Consumption Charged  
The following shall be the rates at which water will be 
furnished: 
 
Size of Meter         Per Month 
5/8"                         $16.50 
3/4"                         $25.00 
 
The following rates shall apply per 100 gallons: 
 
Gallons Per Month                        Residential         

Commercial  
First 16,000/Month                         $1.2217                $1.2205 
All in Excess of 16,000/Month        $1.2217               $0.9153 
 
* These rates are applicable to the majority of our residential 
customers. For rates specific to your region call 
Pennsylvania American Water's Customer Service Center. 
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